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The future of hybrid 
courts is here

How Microsoft is keeping courts in session

The world is changing faster than ever, and 
our court systems can’t afford to slow down

There’s no other choice: courts need to go virtual to keep up. 

+75% 
of governments

will operate more than half 
workloads using hyperscale 

cloud service providers.1 

76% 
of judges and court 

professionals
indicate that virtual court 

opportunities increase access 
to justice for litigants.2

78% 
of case court 
professionals

cite failure to appear for 
in-person hearings as the 

main cause of case delays.3

Judges and courtrooms want a hybrid court 
solution that can handle various types of 
hearings, workloads, and conditions, as well 
as integrate case files and documents. 

Microsoft can help by providing trusted 
solutions for hybrid court proceedings 

Azure Communication Services provides rich communication 
experiences with the same secure platform used by Microsoft Teams.

Learn more about Azure Communication Services 

Microsoft Dynamics 365 offers a configurable case management 
platform to simplify and steamline docketing, proceedings, documents  
filings and sharing.

Learn more about Dynamics 365 

Microsoft Teams enables “in-chambers” judicial research, writing, and 
decision publication. 

Learn more about Teams 

How Microsoft hybrid courts work
We streamline the hybrid court process, so your hearing flows smoothly. 
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A hybrid 
court solution  
that’s big on trust
Teams supports more than 90 
standards and laws from across the 
world, so your proceedings 
are secure.

See our full list of compliance 
offerings >

Learn more about 
Microsoft’s security, privacy, 
and compliance policies > 

Microsoft can help by providing trusted 
solutions for hybrid court proceedings

Contact your local Microsoft account representative today to start using 
Azure Communication Services, Dynamics 365, and Microsoft Teams 

with virtual court solutions.

Get started with Azure Communication Services 

Get started with Microsoft Dynamics 365

Get started with Microsoft Teams 

See how Superior Court of California, County 
of Los Angeles adopted virtual hearings

Partners who bring it together
Explore the solutions these partners can create for your court. 

1 Gartner, Predicts 2022: Governments Scaling Gains From Disruption, November 2021.

2 & 3 Thomson Reuters, 2023 State of the Courts Report, 2023.
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